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s i m p l e    t e r m s   &   c o n d i t i o n s 
 

 
1. Your emailed or written approval for work to commence will be deemed a contractual 

agreement between yourself and Hebe Brown.  

 
 
2. We undertake to: 
 

 design web pages as agreed in our discussions with you;  

 add keywords and descriptions to web pages; 
 arrange domain registration and hosting;* 
 publish web pages; 
 submit website to search engines. 

 
 
3. Our quote allows for a first draft and amendment to the design.  Subsequent amendments will 

be charged at the current hourly rate. 
 

 
4. A non-refundable advance of 20% of the total cost of the project is required before work can 

commence. Publication of the web pages will take place only after full payment has been 
received. 

 
 
5. Payment is currently accepted by cheque or bank transfer (UK Pounds Sterling).  
 
 
6. The website is provided as a fully functioning, completed work.  Any subsequent changes or 

on-going maintenance will be charged at the current hourly rate or as agreed in advance 

between yourself and Hebe Brown. 
 
 

7. Hebe Brown are not responsible for on-going promotion of your website.  The order in which 
websites are ranked in the search results is controlled by the search engines and we are 
unable to make any guarantees about your website’s ranking with search engines.  

 
 

* Charges for registration and hosting shall be met by yourself.  If you prefer to arrange your 
own domain registration and hosting, you will be required to provide Hebe Brown with the 
information necessary to publish the site.  Any time spent resolving technical issues with your 
chosen provider will be charged at the current hourly rate. 

 
 
 
 
 
 

If you would like clarification of any of the above, please contact us on 01243 544603 or email 
sally@hebebrown.com. 

 


